Juhayna Group Corporate Policy
Food Quality & Safety, Health and Safety, Environment and Energy

Juhayna Food Industries is fully committed to produce & deliver products that are
safe and of superior quality while complying with all International Standards to
serve the needs of our customers and consumers inside and outside the Arab
Republic of Egypt.

Juhayna Food Industries main areas of operation are Dairy, Non-Dairy, Juice,
Agriculture, and Distribution Centers.

The Dairy business includes a farm for milking cows and different manufacturing
sites for producing milk, fermented and non-dairy products.

The Juice business includes different manufacturing sites for producing fruit
concentrates, juices and drinks.

The Agriculture Sector grows animal feed and citrus fruits.

The Sales department is responsible for distributing and selling Juhayna products
inside and outside the Arab Republic of Egypt.

Juhayna is committed to thoroughly apply and embed Quality, Food Safety,
Health & Safety, Environment, Energy Management Systems and Halal in our
daily operations.

Our policy requires the engagement of all employees as it covers all aspects of
the products (raw materials, formulation, packaging, procurement, manufacturing,
storage, transportation, and display at retail points) besides the environment and
working conditions.

Juhayna is committed to implementing the various systems’ requirements and this
cover:

1. All relevant legislations, laws, legal annexes, Juhayna’s internal
requirements and implementing guidelines set up by National Food
Safety Authority (NFSA).

. Creating a safe working place for employees and contractors working
on-site and eliminate the possibility of injuries and ill health related to
working environment.

. Ensuring efficacy of food safety & quality culture and motivating positive
behaviors.

. Implementing an Integrated Management System according to the
requirements of International Standards applied within the company, it
includes an effective system that ensures food safety, food fraud
prevention and food defense.

. Identifying hazards and risks which are related to the Occupational
Health & Safety and setting up measures to control them.

. Building skills and developing competencies to ensure implementation
of Integrated Management System across Group through programs
developed by Quality Training Academy. In addition, providing programs
for Contractors to reduce the risks related to Occupational Health &
Safety and Environment.

. Energy efficiency considering when purchasing equipment and
approving new investments to ensure optimal use of all resources.

. Ensuring the availability of information and necessary resources to
achieve implemented management systems objectives in Juhayna.

. Complying with customers values, requirements and expectations.

. Abiding by environmental aspects requirements.

. Continual improvement.

Group Policy is communicated internally to all employees through emails,
advertising boards, awareness sessions and externally through the company’s
website.

The policy is reviewed annually by the Management.

Juhayna Group Quality and R&D Director
Dr/ Maha Misbah
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